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	Paul E. Ramseyer

Agoura Hills, CA 91301
661-212-2782


Summary
Objective: To obtain a challenging position in the Southern California area, where my capabilities and extensive experience in this field can be fully utilized, and where I can make a real contribution to my employer's success.
Record of Achievements in 

· Hiring, training, motivating and developing highly productive staff
· Building solid cross-functional teams, management and technical settings

· Project Technical Expert, quality improvement in individual, team and leadership roles
· Root-cause level fault removal in individual, team and leadership roles
· Developing and documenting test requirements, guidelines and processes
Areas of Expertise
General

· Master Instructor Certified US Army and US Air Force
· Process creation, documentation, maintenance  & implementation
· Excellent written & oral communication 

· Strong consensus builder 

· Managing budgets to requirements

· Delivering product/project on time and to customer specification
· Leading project and improvement teams

Special Skills
· A2LA (Calibration Lab Manager)
· ISO/IEC 17025
· FDA (Pharmaceutical)
· NRC (Nuclear and Pharm.)

· ISO9002 - Procedures and Auditing
· Retired US Army (TMDE)
· Strong Computer Skills

· Strong Electrical Troubleshooting Skills
· Strong Mechanical Skills
· Strong Electrical Drawings
Professional Experience

XXXX company, City, CA
(06/2006-Present)
SR. Instrumentation Technician







Senior Technician in support of instrumentation campus wide for pharmaceutical company.  Technical expert for projects on new equipment and upgrades of existing test equipment and systems. Provide Monthly report to management on Work Orders, Training, and Customer feedback. 
· Instrument calibration for utilities test equipment; pressure, flow, temperature and humidity. Calibration of incubators, freezers, pressure gages-transmitter-sensor-differential, Flow air and gas, Temperature sensors-indicators-transmitters, balances and scales. Trouble shooting of electrical and mechanical instrumentation.

· Manage parts procurement for department in support of instrumentation.  Processing includes quotes, requisitions, and invoice approval along with monthly and annual reports, purchase card.
· Technical Expert in support of all life safety equipment, hazardous material LEL, CO2, CO, O2, and Refrigerant monitoring equipment.
· Management of Contract Support equipment. Manage vendor, processing of purchase orders need in support of their work, communications with system owners, and contract renewal process. 
· Department Trainer. Manage training documents with revision as necessary.
· Emergency Response Team/BEET member, Maximo (Level 4B), Department EDM teams Manager, BMS (Building Management System), CEMS (Monitoring System), Labmate w/Report Writer, Tech Support abilities in the use/fixing of Windows 7, Vista, XP, DOS, NT 4.0, MS Office 2003/2007.
Quality Trainer Consultant, Self Employed




     (06/2006-Present)

· Worked as contractor in support of SIMCO Electronics, Chatsworth, CA quality program in support of A2LA audits. 

· Worked as contractor in support of National Technical System (NTS), Valencia, CA quality program in support of A2LA audits. 
Quality Manager of SIMCO Electronics, Chatsworth (A2LA)


    (12/2005-06/2006)

· Performed all Quality Manager Functions in support of calibration labs processes and customer needs and concerns.

· Coached and trained employees.
Manager of Sypris Test and Measurement (ST&M), Los Angeles (A2LA)
    (08/2001-12/2005)
· Developed, directed and motivated a strong, cohesive team of 10 Calibration Technicians, and Support Staff.
· Effectively managed a P&L budget of up to $1.2M.

· Performed all Quality Manager Functions in support of calibration labs processes and customer needs and concerns.

· Partnered with Corporate sales and performed local sales work in support of finding new customers and maintaining existing ones.

· Maximized utilization of $1M+ capital assets by careful management of applications and staff.

· Planned, justified, and executed the growth of the ST&M organization to successfully support customer calibration and repair of test equipment.

· Coached and trained employees on electrical and mechanical calibration and repair or TMDE.
· Prepared and Maintained ST&M for A2LA audits and performed internal audits of other departments. 

Assistant Manager Calibration Lab, Garber Scale & Calibration
(A2LA)
(2000 - 2001)
· Setup new calibration lab electrical and mechanical.  Write calibration procedures, train personnel, make decisions of new equipment.
· Establish calibration Scope for A2LA audit and calculate uncertainty budgets
Calibration Technician (PECO Energy-Nuclear Power)



        (04/1998 - 2000)
· Calibration technician electrical equipment strain gage testers for values calibration. Circuit breaker tester, vibration, sound and general electric test equipment meters, scopes and testers. Field service technician.
US Army Retired TMDE (Master Instructor/Lab Manager)



(1978 -1998)

· Course supervisor US Army calibration course, Master Instructor US Army calibration advanced course DC and Low, Physical dimensional and Microwave.  Team chief (manager) for calibration laboratory. Technician for full service Army Calibration lab. 3 years power generation mechanic 82nd Air Borne.
Education
Long Range Goal MBA in Environmental and Social Sustainability
Colorado Technical University, CO
Classes toward BS in Business Admin
Colorado Technical University, CO
AA, Instructor of Technology and Military Science

Community College of the Air Force
AA, Electronic Repair, Computer Repair and Operations
Central Texas College, SE Asia Campus
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